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BUILDING YOUR MARKETING FRAMEWORK

UNAWARE

ADVOCATE

NOTICE

CONNECT

PARTNER

GROW

They are unaware of your company and/or 
their need for your products/services.

They have recognized your company and 
perhaps their need for your products/services.

They connect with your company through content 
or a face-to-face meeting. You begin to qualify 
them as a client and sell them on your services.

They decide your company is the right fit for them 
and become a client.

You nurture them as a client and unearth 
additional needs for products/services.

You have impressed them to the point that 
they share their experiences with others.
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BUILDING YOUR MARKETING FRAMEWORK

UNAWARE
CUSTOMER NEED

BUSINESS GOAL

EXISTING MARKETING TOOLS/TACTICS

NEW MARKETING TOOLS/TACTICS



(314) 833-7000 | PaceMarketing.com | 20 South Sarah Street, Saint Louis, MO 63108
Page 3 of 8

BUILDING YOUR MARKETING FRAMEWORK

NOTICE

CUSTOMER NEED

BUSINESS GOAL

EXISTING MARKETING TOOLS/TACTICS

NEW MARKETING TOOLS/TACTICS



(314) 833-7000 | PaceMarketing.com | 20 South Sarah Street, Saint Louis, MO 63108
Page 4 of 8

BUILDING YOUR MARKETING FRAMEWORK

CONNECT

CUSTOMER NEED

BUSINESS GOAL

EXISTING MARKETING TOOLS/TACTICS

NEW MARKETING TOOLS/TACTICS
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BUILDING YOUR MARKETING FRAMEWORK

PARTNER

CUSTOMER NEED

BUSINESS GOAL

EXISTING MARKETING TOOLS/TACTICS

NEW MARKETING TOOLS/TACTICS
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BUILDING YOUR MARKETING FRAMEWORK

GROW

CUSTOMER NEED

BUSINESS GOAL

EXISTING MARKETING TOOLS/TACTICS

NEW MARKETING TOOLS/TACTICS
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BUILDING YOUR MARKETING FRAMEWORK

ADVOCATE

CUSTOMER NEED

BUSINESS GOAL

EXISTING MARKETING TOOLS/TACTICS

NEW MARKETING TOOLS/TACTICS




